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3 About the Book |

Marketing Management focuses upon the psychological and physical fa_ctm of marketing. The marketing
managers are responsible for influencing the level, timing and composiion of customer demand accepted
definition of term. While the psychological factors focus upon discovering the needs and wants of the
consumer and the changing patterns of buying behavior, habit etc. The physical factors focus upon fulfiling
ihose needs and demands, buy betler product design, channel of distribution and other functions. Due o
the effects of globalization and technological developments, the marketing sector is passing through
curious and interesting phase. The firms cannol scrap the old technigues, but at the same time they have to
accept and make applicable the new techniques. There are rapid changes in marketing techniques,
strategies and tools. The industries have to pick up them suddenly, if they want 1o sustain in competition.
This book provides an insight to the various trends and developments in marketing management like
recent developments in marketing mix, in Indian industry, in online marketing elc are discussed in detail.
The case studies of various private and public sector companies are also highlighted in this present book.

About the Editors

Dr. Ajit Singh is presently working as Associale Professor and Head, Postgraduate department of
Commerce and Management, Govt. Postgraduate College, Ambala Canit He has teaching experience of
more than 26 years in various prestigious ed Jcational institutions of Haryana. He has published more than
70 text and edited books in the various subjects related to commerce and management siream. He has
oublished more than 2 dozen Research Papers in various reputed national and intemationa! journals. He
has completed Major Research Project finenced by University Grants Commission, Ncw “ethi He has
visted USA. Croafia and Thailand for presenting paper in Intemational Conférences < " ' ='"C" has
_,r;éi ;,-!"-_'_.'.'-!'.'.-1'.: P ; Jﬂ‘u}”ﬂmmmhmm#hm e BT 955

Eca e - =< for publication in various reputed interational joumnals ar - = - scuig a8

- 1 uncil of Kurukshetra University, Kurukshetra. He is a Life member of Indian
e e - sucision and has also worked for many years in the panel of examiners of Instituie of
“hareres Accountants of India. He has also worked as State Nodal Officer, EDUSAT programme of
Haryana Government for more than 8 years. '
Dr. Shagun Ahuja, is an Assistant Professor in Department of Commerce at Government P.G. College, -
mnaucmsmlm_ﬁmdmﬂmmsmummmmm
Management from Panjab University, Chandigarh. She has published 14 text books covering the syllabi of
KUK, MDU, PTU, w..m.mmmmmdmmmmw
and Company Accounts and 10 research books in the field of Human Resource Management. She has
m-mmmmmmmw'aﬂuwmsmm
mmmﬁmmmmmummmw She Is also a reviewer of
International Joumal of Engineering, Science and Humanities. She has organized many national level
- seminars and also acled as a resource person in various seminars,
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